£

./ Sailing Holidays 1.

AllO Year 2010 Booking Form

100% FINANCAL (Faxable on: 020 8459 8798)
-%-ﬁ' PROTECTION INVOIGE NO INS. CERT. NO
~====== 105 Mount Pleasant Road, London, NW10 3EH & 020 8459 8787 - —
Please complete this form in BLOCK LETTERS, sign and return to us by post or fax to: 020 8459 8798
. HOLIDAY HOLIDAY
MR, MRS, MISS, MS: DEPARTURE DATE / / RETURN DATE / /
ADDRESS: FLOTILLA SAILING HOLIDAYS YACHT TYPE FLIGHTS TO GREECE
ONEWEEK TWO WEEK  THREEWEEK | [T]sortseneTeau  [[]33FTBENETEAUSST | pREVEZA (sUNDAYS)
46FT BAVARIA 32FT BENETEAU 323 GATWICK
[ JWHOLE IONIAN [ JLEFKAS FLOTILLA L L [ ]
[ ]44FT BAVARIA [ ]33FT FEELING 960 |:| MANCHESTER

[ ]SOUTHIONIAN [ ]PAXOS FLOTILLA

[ J4sFTBENETEAU [ ]32FT DUFOUR

[ JFARAWAY ISLANDS [ _|KEFALONIAFLOTILLA KEFALONIA (SATURDAYS)
[ JsARONIC IsLANDS [ JCORINTH CRUISE | [_J37/38FTBAVARIA [ ]31FT GIB'SEA 302 [ ] oarwick
POSTCODE: [ JzakiNTHOS [ JRYATRAINING [ ]36FT BENETEAU 361 [ ] 27FT JAGUAR (Converted) I:I MANGHESTER
DAYTIME TEL: SHORE TO SAIL HOLIDAYS [ ]seFT DUFOUR [ ]27FT JAGUAR (Classic)
EVENING TEL: . ]
LEFKAS KEFALONIA SHARE A YACHT INDEPENDENT | ATHENS (MONDAYS,
MOBILE: I:I I:I I:I ON FLOTILLA SAILING I:I ( )
. " . SKIPPERED HEATHROW
E-MAIL: I:I Sailing first week I:I Sailing second week I:I CHARTER I:I BAREBOAT
PLEASE LIST BELOW (TITLE, FIRST NAME, AND SURNAME AS PER YOUR PASSPORT) If any crew require vegetarian food on the flight tick the relevant box below e CALCULATIONS |NO. EACHE£| TOTALE
TITLE |FIRST NAME p{53foRr| KNOWNAS | SURNAME (asperpassporT)|  DOB |3 Rew SAILING EXPERIENCE VEG |HOLIDAY PRICE
1 17 & UNDER
2 YACHT SECURITY
WAIVER
3 HOLIDAY
INSURANCE
4 REGIONAL FLIGHT
SUPPLEMENT
5 DINGHY OUTBOARD
6 CRUISING CHUTE
7
8
9
If you require our holiday insurance, please tick the box above ‘ADDITIONAL ASSISTANCE'’ (an extra pair of hands): TOTAL DUE £
(Crew with their own holiday insurance arrangements, please provide policy details overleaf) (payable locally) (Number of days):
— : ) » . o o _ | DEPOSIT PAID £
VISA K Maesing Booking deposit is £100 per person (minimum £400 per yacht) plus holiday insurance premium if required
— BALANCE DUE £
Please make cheques payable to SAILING HOLIDAYS LTD or, if paying by credit or debit card, complete the details below (10 WEEKS BEFORE DEP)
NAME ON CARD: AMOUNT £ CARDHOLDER SIGNATURE: Please initial if you would | have read & understood the booking conditions
like your final payment Signature:
automatically charged to your 9 :
ADDRESS IF DIFFERENT FROM ABOVE: VALID credit card on the due date.
CARD NUMBER FROM / ISSUE NO: ;lote: 2% facility fee
EXPIRY SECURITY .
HEE BEEE BEEE BEEE EENEAA CODE: Date: ! !

Our reservations line is open from 9am to 8pm Mon - Fri, 9am to 1pm Saturday and 10am to 1pm Sunday: 020 8459 8787



THE AITO QUALITY CHARTER
|
AITO is an association of independently-minded companies specialising in
I particular areas or types of holiday and sharing a common dedication to high
standards of quality and personal service. AITO defines ‘quality’ as ‘providing a

level of satisfaction which, based upon the holiday information provided by the
tour operator, aims to meet or exceed a customer’s reasonable expectations,
100% FINANCIAL regardless of the type of holiday sold or the price paid.’

PROTECTION THIS IS HOW WE AIM TO ACHIEVE IT:

ACCURATE BROCHURES
AITO members ensure that their brochures clearly and accurately describe the holidays and services
offered.

PRODUCT IMPROVEMENTS
AITO members listen to their customers and welcome suggestions for improving standards.
All customers receive a post-holiday questionnaire.

PROFESSIONAL SERVICE
AITO members are committed to high standards of personal service, maintained by the thorough training
of employees.

FINANCIAL SECURITY
AITO takes care to ensure that all members comply with current UK Government Regulations regarding the
protection of clients’ money.

EXCLUSIVE MEMBERSHIP
AITO has strict membership criteria which must be satisfied before new companies are allowed to join. All
members must adhere to a rigorous Code of Business Practice which governs their operational conduct.

ENVIRONMENTAL ISSUES
AITO is committed to raising the level of environmental awareness within the industry.

In the unlikely event that a dispute between an AITO member and customer cannot be resolved amicably,
AITO’s low-cost Independent Dispute Settlement Service may be called upon by either side to bring the
matter to a speedy and acceptable conclusion.

THE ASSOCIATION OF INDEPENDENT TOUR OPERATORS

THE QUALITY ALTERNATIVE

For further information about AITO, or to receive the AITO Directory of members, please contact the
Association of Independent Tour Operators: 133a St Margaret’'s Road, Twickenham, Middlesex TW1 1RG.
Brochure line: 020 8607 9080 Fax: 020 8744 3187 Email: aito@martex.co.uk Web site: www.aito.co.uk

HOLIDAYS WITH

2ND CARD DETAILS (IF REQUIRED)

If you or your companions have your own holiday insurance arrangements
please list details below:
(Please do not send us photocopies of your entire policy)

NAME:

INSURANCE COMPANY:

POLICY NUMBER:

EXPIRY DATE:

THEIR EMERGENCY NUMBER:

IF ADDITIONAL DETAILS NEED TO BE ADDED, PLEASE LIST SEPARATELY
Please be aware that some advertised ‘credit card travel insurance’ does not always
provide full holiday insurance particularly in relation to repatriation.

NAME:

INSURANCE COMPANY:

POLICY NUMBER:

EXPIRY DATE:

THEIR EMERGENCY NUMBER:

IF ADDITIONAL DETAILS NEED TO BE ADDED, PLEASE LIST SEPARATELY
Please be aware that some advertised ‘credit card travel insurance’ does not always
provide full holiday insurance particularly in relation to repatriation.

NAME:

INSURANCE COMPANY:

POLICY NUMBER:

EXPIRY DATE:

THEIR EMERGENCY NUMBER:

IF ADDITIONAL DETAILS NEED TO BE ADDED, PLEASE LIST SEPARATELY
Please be aware that some advertised ‘credit card travel insurance’ does not always
provide full holiday insurance particularly in relation to repatriation.

NAME ON CARD: AMOUNT £

ADDRESS IF DIFFERENT FROM ABOVE:

CARDHOLDER SIGNATURE:

There is no administration fee to be
paid for having your own insurance.
Please ensure that you and your

Please initial if you would like
your final payment automatically
charged to your credit card on
the due date.

possessions are adequately

VALID . . 90 T
CARD NUMBER FROM / ISSUE NO: Note: 2% facility fee covered. If you have any
‘ ‘ ’ ‘ ‘ ’ ‘ ‘ ’ ‘ ‘ ’ EXPIRY SECURITY questions, please phone our
DATE ! CODE: admin line on: 020 8438 1122




